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WiComm Pro is RISCO Group’s next generation wireless alarm system, offering a high-end 
professional, Grade 2 system, in a new sleek, contemporary design and at a highly competitive price.
With RISCO’s extensive line of wireless accessories and cloud-based products and services, 
WiComm Pro is definitely the smart choice for professional installers.

Fast Installation 
Smart mechanical design allowing 
quick panel configuration, assembly 
and installation.

Compact Sleek Design
Contemporary yet subtle 
design that fits any décor.

Superior Performance
Enhanced RF range and 2-way 
repeater for better performance.

WiComm Pro



Outstanding Performance. Sleek Design.
WiComm Pro, RISCO’s new wireless alarm system, provides installers and end users 
with a superior user experience, featuring a contemporary yet subtle design and most 
importantly – professional, reliable and field proven security.

Smart modular design   
WiComm Pro benefits from a smart mechanical 
design which means configuring the panel, adding 
the communications module and mounting it on 
the wall has never been easier, meaning you can 
spend less time on site.

Discreet and stylish wireless detectors  
The wireless PIR Piccolo detector and the Slim 
Door/Window contact benefit from an innovative 
and clean design ideal for end users looking for a 
contemporary look and feel in their premises. The 
small and compact panel can fit to any location. 

Choice of communication modules  
WiComm Pro benefits from a complete choice of 
communication modules, including 4G, Multi-Socket 
IP and Wi-Fi. This wireless professional security 
solution provides significant improved capabilities, 
with seamless and robust communication. At the 
same time, being multi-socket allows for simultaneous 
reporting to the Cloud and monitoring stations.



RISCO Cloud - The Complete RISCO Ecosystem
With RISCO’s vast array of products and solutions for the residential and commercial 
security markets, the RISCO Cloud creates an unmatched and complete ecosystem, 
designed with the installer in mind.

Wireless Visual Verification   
Indoor and outdoor integrated camera 
detectors deliver real time event verification. 
The eyeWAVE PIR Cam and Beyond DT Cam 
send immediate notification of triggered 
events directly to the Smartphone App, 
ensuring home and business owners are 
always in control.

VUpoint Video Solution  
Integration of the VUpoint IP camera and 
NVR solution with WiComm Pro will provide 
a superior and responsive system with 
video monitoring and live visual verification. 
VUpoint sends immediate notification 
(snapshots and 30 second video clip) of 
triggered events directly to smartphones, 
as well as live view of cameras and 
recording – all from one app. 

VUpoint Desktop is RISCO’s user-friendly 
Windows-based Video Management 
Software, allowing end users to monitor 
VUpoint video installations from their 
desktop or laptop computers

Smartphone App   
A single intuitive app enables full control of 
security, safety and smart home features, 
sending push notifications and images 
immediately to the smartphone, allowing 
homeowners to decide the best course 
of action within seconds. Initiating live 
video, controlling smart home devices, and 
managing all system detectors - all with a 
single click, on one interface.

Cloud Installer Admin   
RISCO Cloud is a robust revolutionary service 
and management platform for installation 
companies. It transforms an entire company 
into a cutting-edge, highly efficient, 
productive business operation, increasing 
profits, and driving business growth. 

It is a one-stop-shop that delivers the ultimate 
toolbox helping RISCO installers define 
marketing strategy, establish and maintain 
a long-term customer base, while providing 
valuable insights into upsell opportunities, 
increasing recurring monthly revenue (RMR). 
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Wireless zones 	 32
(1-Way or 2-Way)	

Partitions	 3

Wireless sounders (2-Way)	 3 (indoor or outdoor)

Wired zones	 4 (with I/O Expander)

Wired outputs	 4 (with I/O Expander): 2x3A relay and 2x500mA

IP Camera (internal/external)	 Unlimited number supported through the 
	 Cloud server

Wireless PIR Cameras 	 8
(incl Beyond)	

Keypads (2-Way)	 Up to 3

Remote controls 	 8
(1- Way or 2-Way)	

X-10	 Supported with I/O Expander

User codes	 32

Event log	 1000 (panel), 2000 (cloud)

Monitoring Station accounts	 3

Follow-me destinations	 16 (panel), unlimited (cloud)

Communication	 Wi-Fi, 4G, 3G, 2G, IP, IP Multi-Socket	

Reporting formats	 Contact ID, SIA level 2 & 3 (text support), 
	 IP/GSM Receiver, SIA IP (with encryption)

Installer programming	 Local using the keypad

Methods	 Local using RS232 for Configuration Software
	 Remote using Configuration Software 
	 (4G, IP) direct or through the cloud

Firmware upgrade	 Local via RS232 or remote via 4G or IP

Automated scheduling	 8 (arm/disarm or output control)

End user features	 •	 Smartphone app and web browser for video 
		  verification, arm/disarm, control and 
		  monitoring the system 

	 •	 Email: Event and images notification

	 •	 SMS: Event notification and remote control

	 •	 Push notifications, live video stream with 
		  recording capabilities

Dimensions (H x W x D)	 197.5 x 152.5 x 52 mm (7.78 in x 6 in x 2.05 in)

Approvals	 EN50131 Grade 2, Class II; EN50136

Power	 230VAC, 50/60 Hz 0.6A max.

Operating temperature	 -10°C – 55°C (14°F to 131°F)

Weight (w/o battery)	 0.77 kg

RF Immunity	 According to EN 50130-4

Technical specifications


